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Your smart meter quick start guide
Six little pages to help you make the most of your new 

smart meter, so you can use less and save more.



W
elcom

e to the w
orld of sm

art m
eters 

Sm
art m

eter technology unlocks a greener future. 

W
hat are sm

art m
eters?

Sm
art m

eters are the next g
eneration of m

etering
. They send

 
us your m

eter read
ing

s autom
atically, so you d

on’t have to.

W
hat is an In-H

om
e D

isplay?
The In-H

om
e D

isp
lay (IH

D
) is a p

ortab
le touch-screen unit  

that connects to your sm
art m

eter w
irelessly. It record

s your 
energ

y consum
p

tion every 30
 m

inutes for g
as and

 roug
hly 

every 10
 second

s for your electricity and
 show

s how
 m

uch 
you’re using

 in kilow
att hours (kW

h) or p
ound

s and
 p

ence. 

G
ood to know

:
• 

W
e usually connect to a sm

art m
eter on the d

ay it’s 
installed

, b
ut it can take up

 to tw
o w

eeks (m
eaning

 you 
w

on’t see anything
 on your IH

D
 or ap

p
 in that tim

e either) 
d

ue to the ind
ustry p

rocesses involved
.

• 
If you ever need

 help
 taking

 m
anual read

s from
 your sm

art 
m

eter, visit our FA
Q

s: octopus.energy/help-and-faqs/
categories/m

eters.

Track w
hat you’re using in our nifty app

 Tim
e fram

e - tog
g

le b
etw

een your 
d

aily, w
eekly, m

onthly and
 yearly 

energ
y usag

e. 

B
ar graphs - hold

 d
ow

n one of the 
line b

ars to see your exact usag
e for 

that p
articular half hour, d

ay, w
eek or 

m
onth.

Energy m
easure - you can tap

 to see 
your g

as usag
e in m

3 or kW
h (Sarah’s 

m
od

e). 

To view
 your usag

e, tap
 the    icon in the navig

ation b
ar. 

 If you d
on’t have the ap

p
 d

ow
nload

ed
 alread

y, just search 
for O

ctop
us E

nerg
y on the A

p
p

 Store or G
oog

le P
lay.

P.S. You can chang
e how

 often w
e take read

ing
s from

 your 
sm

art m
eter (half hourly, d

aily, m
onthly) at any tim

e via the 
ap

p
 or your online account. H

ead
 to: octopus.energy/login.  



Energy E!
ciency A

dvice
 

 C
heck out our top

 three tip
s that could

 save you  
som

e serious £££. 

      C
hange your boiler’s flow

 tem
perature - setting

 your  
      b

oiler’s flow
 tem

p
erature b

etw
een 55 and

 60
 d

eg
rees  

      could
 save you £98 (its d

efault setting
 is usually too  

 
      hig

h). P
lease visit octopus.energy/blog/energy-saving- 

 
      tips/ for inform

ation on leg
ionella.

      Set your therm
ostat betw

een 18-21°c - tw
eaking

 your  
      therm

ostat (using
 it as an on/o"

 sw
itch or b

oost for 
      exam

p
le) can m

ean m
ore g

as is w
asted

 - you’ll b
e 

      com
fier, and

 m
ore e#

cient, if you set it and
 leave it on 

      w
hile you need

 it. Turning
 it d

ow
n by just 1 d

eg
ree  

      could
 save up

 to £179 on your energ
y b

ill.

      D
raught-proof your hom

e - d
raug

ht-p
roofing

 your 
      w

ind
ow

s and
 d

oors could
 save you £63 a year and

 
      closing

 your curtains b
efore it g

ets d
ark m

eans you 
      could

 red
uce your heat loss by up

 to 15%
.

For m
ore energ

y saving
 tip

s, visit octopus.energy/blog/
energy-saving-tips/.

The fast, sim
ple w

ay to track your energy use  
in real tim

e, straight from
 your sm

artphone.

Introducing...

Find out m
ore at: octopus.energy/blog/octopus-hom

e-m
ini/



 

C
alendar - p

ress to see w
hat you’ve 

used
 tod

ay, this w
eek, this m

onth or 
this year. 

O
K

 - p
ress to set b

ud
g

ets, chang
e  

IH
D

 setting
s, access m

eter info and
 

m
ore. Just use the left and

 rig
ht  

arrow
s to scroll throug

h your  
op

tions and
 p

ress O
K

 to select.
 

For m
ore inform

ation on how
 to use your IH

D
3, 

head
 to octopus.energy/ihd

.

G
et to know

 your In-H
om

e D
isplay 

C
oloured lights - show

 w
hether your 

current usag
e is low

 (g
reen), m

ed
ium

 
(am

b
er) or hig

h (red
) in com

p
arison 

to your typ
ical usag

e.

B
attery level - show

s how
 m

uch 
b

attery your IH
D

 has. 
Energy usage dial - the d

ial 
show

s you how
 m

uch energ
y 

you’re using
 (p

ress the ‘Fuel’ 
icon to tog

g
le b

etw
een g

as, 
electricity and

 d
ual fuel). 

Set a b
ud

g
et to see a hand

y 
m

arker on the d
ial to help

 
keep

 tab
s on w

hat you’re 
using

. 

Fuel - p
ress to see your g

as, electricity or 
com

b
ined

 energ
y usag

e and
 cost.

H
om

e - p
ress to return to the 

hom
e screen.

N
ow

 - show
s you how

 m
uch 

energ
y you’re using

 rig
ht 

now
. 



For reference, your old 
meter readings were: 

Electricity:                                   

Gas:

Octopus Energy is a signatory to the 
Retail Energy Code (REC), full details over 

at: recportal.co.uk/smicop.

In an emergency 

Power cut: 105     Gas: 0800 111 999

Get in touch with us 

Email: hello@octopus.energy     Call: 0808 164 1088

Thank you for making the time for us to install 
your new smart meters. 

Contact details

Your smart meters were 
installed today by: 

Name:                                          

Date: 


